
1.0 Administration 
 

 
• 1.01 Use of WIC Policy and Procedure Manual 

• 1.02 Overview of the WIC Program 

• 1.03 Administrative Appeal of State Agency Decisions 

• 1.04 Agreements 

o 1.04A  Cheyenne River Sioux Tribe 

o 1.04AA Wyoming 

o 1.04B  Children’s Inn Bright Start Program 

o 1.04BB Social Services 

o 1.04C  Extension Agreement 

o 1.04CC Circle of Smiles 

o 1.04D  Extension Family Nutrition Program 

o 1.04DD Rural Health Initiatives Prenatal Five Program 

o 1.04E  Homeless Facility Letter of Understanding 

o 1.04EE MOU PRAMS Survey 

o 1.04F Homeless Shelter Facility Listing 

o 1.04FF Rapid City Regional Hospital 

o 1.04G I H S Immunization MOU 

o 1.04GG Missouri Department of Health & SD Department of Health 

o 1.04H I H S – US Public Health - US Health Human Services 

o 1.04I  Iowa 

o 1.04J MCH Family Planning CSHS Baby Care Bright Start 

o 1.04K  Minnesota 

o 1.04L Montana 

o 1.04M MOU SD Women’s Prison 

o 1.04N  Nebraska 

o 1.04O  North Dakota 

o 1.04P Office of Disease Prevention 

o 1.04Q Office of Family and Community Health Services 

o 1.04R Oglala Lakota College Early Childhood 

o 1.04S Food and Nutrition Service (FNS) 

o 1.04T Omaha Nation WIC 

o 1.04U  Rosebud 

o 1.04V  Rural America Initiatives Dakota Transitional Head Start 

o 1.04W  Sanford Research USD 

o 1.04X  Santee Sioux Nation 

o 1.04Y  SD Head Start SD WIC Cheyenne River WIC 

o 1.04Z Standing Rock Sioux Tribe 

• 1.05 Americans with Disability Act (ADA) Grievance Procedure 

• 1.06 Clinics and Staffing 

o 1.06A  Clinic Site Closure 

o 1.06B  Criteria for Establishing WIC Clinic Sites 

o 1.06C  Clinic Breastfeeding Coordinator 

o 1.06D  Breastfeeding Peer Counselor 

o 1.06E  Class III Dietitian 

o 1.06F Competent Professional Authority (CPA) 

o 1.06H  Secretary 



 1.06I  Regional Manager 

 1.06J Central Office Breastfeeding Coordinator Position Description 

 1.06K Central Office MIS Specialist Position Description 

 1.06L Central Office Nutrition-Training Coordinator Position Description 

 1.06M Central Office Program Operations Specialist Position Description 

 1.06N Central Office Quality Assurance Specialist Position Description 

 1.06O Central Office Retail Coordinator Position Description 

 1.06P Central Office Vendor Manager Position Description 

 1.06Q Central Office WIC Director Position Description 

 1.06R Central Office Point of Contact List 

• 1.07 Child Abuse Reporting 

• 1.08 Civil Rights 

o 1.08A  A Quick Guide to Civil Rights 

o 1.08B  Civil Rights Complaint Handling 

o 1.08C  Civil Rights Complaint Form 

o 1.08D  Civil Rights Complaint Form Spanish 

• 1.09 Confidentiality 

o 1.09A  Confidentiality Agreement 

o 1.09B  Release of Health Information 

o 1.09C  Release of Health Information Spanish and English 

o 1.09D  Release of Health Information Karen and English 

• 1.10 Client Fair Hearing 

o 1.10A  Fair Hearing Procedure for Client 

o 1.10B  Fair Hearing Request Form 

o 1.10C WIC Fair Hearing Procedures (Poster) 

• 1.11 Monthly Expenditure Report Completion 

o 1.11A  Monthly Expenditure Report Form 

• 1.12 Participant Survey 

• 1.13 Record Retention 

• 1.14 Smoke and Drug Free Workplace 

• 1.15 Voter Registration Requirements 

o 1.15A  South Dakota Voter Registration Form 

• 1.16 Waiting List Guidance 

• 1.17 WIC Annual Report 

• 1.18 Disaster Situations 

• 1.19 Customer Service 

• 1.20  WIC Clinic Environment 

o 1.20A WIC Clinic Environment Checklist 

• 1.21 Definitions 


